Status Benefits Terms and Conditions

The Bilt Rewards program offers Tier Status and associated benefits as outlined in the Bilt
Rewards Terms and Conditions. The terms and conditions for each individual benefit are below:

Flying Blue Status Match (Platinum)

Bilt Members who have earned Platinum Status are eligible to take advantage of a Flying Blue
Status Match. Details of the offer below:

e To activate this offer you must transfer 10,000 Bilt Points to Flying Blue, and will receive
10,000 Flying Blue Miles along with your Flying Blue Gold status

e Eligible Bilt members can only status match with Flying Blue once during their Bilt
Platinum status period. Once activated, all requests for Flying Blue Gold status are final.

e The Bilt Platinum member and Flying Blue member must be one and the same person to
be eligible for the Status Match. As a Bilt Member, you cannot request Flying Blue Gold
status for anybody other than yourself and must make the request from your own Bilt
account for your own Flying Blue account.

e Your current Flying Blue XP balance will be supplemented with the required XP to
reach/obtain Flying Blue Gold status.

e The Flying Blue Gold status will be valid for 12 months (the Qualification Period). In case
the Flying Blue member does not acquire at least 180 XP on their own before the end of
the 12 month period in which they hold the Gold status due to status match, they will
automatically downgrade to Flying Blue Silver status at the start of the next Qualification
Period (i.e. the next cycle of 12 months).

e Flying Blue Gold status benefits include:

SkyTeam Elite Plus benefits
Priority check-in and boarding
Free seating selection options
Extra baggage allowance
International lounge access
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Points Interest (Silver, Gold, Platinum)

Members who have earned Silver Status, Gold Status or Platinum Status may earn interest on
Points in the form of bonus Points (“Bonus Points”). This Bonus Points calculation is determined
at Bilt’s sole discretion on a month-to-month basis and will be applied to the Member’s current
spendable point balance on the last calendar day of each month, or the following business day if
the last day falls on a Saturday, Sunday or other holiday. These Bonus Points will be credited to
your Membership Account within the first 5 days of the following month. For the avoidance of
doubt, “interest” on Points will be exclusively denominated in additional Bonus Points and
cannot be redeemed directly for cash.
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BLADE x Bilt Member Benefits (Platinum)

Bilt Members who have earned Platinum Status are eligible for additional Bilt x BLADE
exclusive benefits, including:

1. One (1) flight credit each year a member qualifies for Platinum status, that can be used
for a seat on a BLADE Commercial Flight.

o Credits are subject to availability on a first-come, first-served basis while supplies
last.

o This credit is eligible to be redeemed towards BLADE Basic fares only (Private
Charter flights are ineligible).

Upgrades in the booking experience are not covered by the credit.
Credits will be valid for the duration of your Platinum status provided that the
loyalty program agreement between Bilt and BLADE remains in effect.

o Inthe case where a Platinum member does not earn Platinum status before the
end of the calendar year, they will automatically forfeit any unused credits.

2. Complimentary access to all BLADE lounges during operating hours and when there is
sufficient lounge capacity.

o Operating hours are subject to change without notice, and BLADE reserves the
right to determine when lounges are or will be at capacity.

o Bilt members must present proof of active Platinum status and photo
identification with a matching first and last name to enter a BLADE Lounge while
not flying. The BLADE team will photograph your Bilt app and proof of status
upon arrival at the Lounge to document your visit.

o Bilt members may enjoy up to two (2) complimentary beverages in-lounge if not
flying.

3. 10% discount on purchases made towards BLADE Basic fare seats booked through the
Bilt app or Bilt websites only and paid for with their Bilt Mastercard or an eligible card
that is linked to a member's Bilt Wallet at the time of purchase.

o In order to receive this discount, it must be applied prior to or at time of booking.

BLADE x Bilt Member Benefits (Gold)

Bilt Members who have earned Gold Status are eligible for Bilt x BLADE exclusive benéefits,
including:

1. Complimentary access to all BLADE lounge during operating hours and when there is
sufficient lounge capacity.

o Operating hours are subject to change without notice, and BLADE reserves the
right to determine when lounges are or will be at capacity.

o Bilt members must present proof of active Gold status and photo identification
with a matching first and last name to enter a BLADE Lounge while not flying.
The BLADE team will photograph your Bilt app and proof of status upon arrival at
the Lounge to document your visit.



o Bilt members may enjoy up to two (2) complimentary beverages in-lounge if not
flying.

2. 10% discount on purchases made towards BLADE Basic fare seats booked only through
the Bilt app or website and paid for with their Bilt Mastercard or an eligible card that is
linked to a member's Bilt Wallet at the time of purchase.

o In order to receive this discount, it must be applied prior to or at time of booking.

BLADE x Bilt Member Benefits (Silver)

Bilt Members who have earned Silver Status are eligible for Bilt x BLADE exclusive benefits,
including:

1. 10% discount on purchases made towards BLADE Basic fare seats booked only through
the Bilt app or website and paid for with their Bilt Mastercard or an eligible card that is
linked to a member's Bilt Wallet at the time of purchase.

o In order to receive this discount, it must be applied prior to or at time of booking.

Above mentioned credits, discounts and complimentary lounge access benefits will be valid for
the duration of your Silver, Gold or Platinum status (as applicable) provided that the loyalty
program agreement between Bilt and BLADE remains in effect. Bilt members must personally
redeem and use any BLADE benefits (discounts, free flight credits or lounge access, as
applicable) and such benefits are non-transferrable. All BLADE bookings and lounge visits are
subject to BLADE’s Terms of Service and the Operator-Participant Agreement.

Status Match to Virgin Voyages Sailing Club (Silver, Gold, Platinum)

1. Offer Details.

These terms and conditions detail the Virgin Voyages’ Sailing Club Status Match for Bilt
members. From 12:01 a.m. EDT on January 1, 2026 to 11:59pm EST on December 31, 2026,
Bilt members are invited to apply for Virgin Voyages’ Sailing Club Status Match program. Those
Bilt members with Gold, Silver or Platinum status who are eligible for status match will receive
Blue Extras perks under Virgin Voyages’ Sailing Club for Eligible Bookings. This promotional
offer is intended for Bilt members only. Status match may only be requested once a year.

2. Eligible Bookings.

“Eligible Bookings” are voyages booked before 11:59pm EST on December 31, 2026, including
voyages booked before the Bilt member received the Virgin Voyages status match. Eligible
Bookings are based on available inventory. This offer is for new bookings only. Sailing Club
perks will not be applied to existing bookings.

3. Qualifications
To qualify, Bilt members who wish to enroll must have an existing Virgin Voyages account and
fill out the status match form on the Bilt App. The information included in the form must coincide
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with the information on their Virgin Voyages account. Those who qualify will receive an email
from Virgin Voyages approving the status match.

4. Timing

Virgin Voyages requires at least 14 business days to process the status match. If a Bilt member
books a voyage before receiving the email confirming their status match, the match request
cannot be guaranteed to be activated in time to activate the perks.

5. Perks
Sailing Club perks will follow Virgin Voyages guidelines for Blue Extras as stated on
virginvoyages.com, and are subject to change at any time.

Sailors who join the Sailing Club via Status Match will receive Blue Extras on their first ever
voyage, and continue to receive Blue Extras until they unlock Deep Blue Extras, on their fifth
voyage, in line with the standard Sailing Club program requirements.

If a Bilt member already has status with Virgin Voyages, the higher tier status will be applied to
the account.

6. Exclusions.

The following voyages are excluded from earning toward perks packages:

Casino (Loyalty) Complementary Bookings

Free Voyage Fare (Access Key) Giveaways

First Mate Rate Bookings

Interline Rates

All reduced cruise fares (e.g., employee/employee family rates, vendor rates, etc.)
Internal ECC Bookings

Internal Ship Companion Bookings

Other cruises as designated by Virgin Voyages at its sole discretion.

If a sailor has unlocked Sailing Club perks with eligible voyages and then sails on an excluded
voyage (listed above), they will not receive their earned benefits on the voyage.

7. Virgin Voyages’ cancellation policies apply. Virgin Voyages reserves the right to modify this
offer at any time.



