
Bilt Neighborhood Fitness Terms and Conditions   

Fitness Bookings  

You will earn Bilt points for every dollar spent on booking fitness classes through the Bilt app or Bilt 
website. The points will be awarded at a rate of 1x-10x per dollar spent depending on the rewards points 
multiplier indicated in the Bilt app at the time of purchase. The applicable multiplier is specific to each 
studio and is subject to change over time, and rewards points will be awarded as indicated in the Bilt app 
or on the Bilt website at the time of purchase. Classes must be purchased directly through Bilt in order to 
be eligible to earn rewards points and must be booked with any eligible card linked to your Bilt account 
(must be a Visa®, Mastercard®, or American Express® card). Class bookings are subject to the studio’s 
standard cancellation policies. 

All Bilt members are eligible to earn rewards points on fitness classes booked in the Bilt app. Bookings 
directly on the partner website or app do not qualify for additional rewards points. You are not eligible to 
earn any rewards points on fitness classes booked in the Bilt app using rewards points. There is no 
maximum amount of rewards points you can earn under this offer. It may take up to seven (7) days for 
rewards points earned under this offer to post to your account. Should you receive rewards points on an 
ineligible purchase, Bilt retains the right to deduct those rewards points in the future.  

SoulCycle®  

All SoulCycle® classes booked through the Bilt app are non-refundable and are subject to SoulCycle’s 
cancellation policy as outlined below and in the SoulCycle Terms and Conditions, excerpted here for ease 
of reference:  

“In order to cancel a reservation in a SOUL class and return it to your account, you must unreserve by 5 
PM the night prior to the class. Once your reservation is canceled, the class will be returned to your 
account to be used at a future date; the class is not refunded. If you haven't canceled by 5 PM the night 
before, your scheduled class will be charged to your series. Please note, however, that this cancellation 
provision is only for Classes, and does not apply to your purchase of Soul Early, which is a scheduling 
feature and is non-refundable unless a class is canceled by SoulCycle or if you wish to be refunded in the 
event of an instructor change.  

You can cancel your reservation in the following ways:  

1. Log into your account on the Website or the App, and, next to the class you wish to cancel, press 
"unreserve".  

2. Call the studio where you're booked to cancel the class for you.”  

This offer is subject in all respects to the Bilt Rewards Terms and Conditions. Bilt retains the right to 
suspend or end this offer at any time in its sole discretion. Once a SoulCycle class is booked it is subject 
to the SoulCycle Terms and Conditions. 
Y7®  

All Y7® classes booked through the Bilt app are non-refundable and subject to the Y7 Cancellation 
Policy.  

Late cancellations with less than 12 hours notice will result in the forfeiture of the class credit. Bilt will not 
charge an additional fee for late cancellations or no-shows. If you cancel prior to the 12-hour window in 



the Bilt app or Bilt website, the class credit will be returned to your Bilt account for future use at the studio 
you originally purchased from. Single class credits returned to your Bilt account expire 90 days from the 
original class booking. For the avoidance of doubt, if you do not cancel your class in the Bilt app or on the 
Bilt website, you will forfeit that credit, regardless of time of cancellation.  

This offer is subject in all respects to the Bilt Rewards Terms and Conditions. Bilt retains the right to 
suspend or end this offer at any time in its sole discretion. Once a Y7 class is booked it is subject to the 
Y7 Policies.  

CorePower Yoga®  

All CorePower Yoga® classes booked through the Bilt app are non-refundable and subject to the 
CorePower Yoga Cancellation Policy.  

Late cancellations with less than 2 hours notice will result in the forfeiture of the class credit. If you 
cancel prior to the 2-hour window in the Bilt app or Bilt website, the class credit will be returned to your 
Bilt account for future use at the studio you originally purchased from. Single class credits returned to 
your Bilt account expire 90 days from the original class booking. For the avoidance of doubt, if you do not 
cancel your class in the Bilt app or on the Bilt website, you will forfeit that credit, regardless of time of 
cancellation.  

This offer is subject in all respects to the Bilt Rewards Terms and Conditions. Bilt retains the right to 
suspend or end this offer at any time in its sole discretion. Once a CorePower Yoga class is booked it is 
subject to the CorePower Yoga Policies.  

Barry’s  

All Barry’s classes booked through the Bilt app are non-refundable and subject to the Barry’s Cancellation 
Policy.  

Complimentary shakes are only available at select locations.  

Late cancellations with less than 12 hours notice will result in the forfeiture of the class credit. Bilt will not 
charge an additional fee for late cancellations or no-shows. If you cancel prior to the 12-hour window in 
the Bilt app or Bilt website, the class credit will be returned to your Bilt account for future use at the studio 
you originally purchased from. Single class credits returned to your Bilt account expire 90 days from the 
original class booking. For the avoidance of doubt, if you do not cancel your class in the Bilt app or on the 
Bilt website, you will forfeit that credit, regardless of time of cancellation.  

This offer is subject in all respects to the Bilt Rewards Terms and Conditions. Bilt retains the right to 
suspend or end this offer at any time in its sole discretion. Once a Barry’s class is booked it is subject to 
the Barry’s Terms of Service. 
AKT®, BFT®, CycleBar®, Pure Barre®, Row House®, Rumble Boxing® and YogaSix®  

All classes at AKT®, BFT®, CycleBar®, Pure Barre®, Row House®, Rumble Boxing® and YogaSix® 
booked through the Bilt app or Bilt website are non-refundable, regardless of the time they are 
canceled, and will result in the forfeiture of that credit.  

These offers are subject in all respects to the Bilt Rewards Terms and Conditions. Bilt retains the right to 
suspend or end this offer at any time in its sole discretion. Once a class is booked it is subject to the 



terms and conditions of the respective studio, which can be found at each of the following links, as 
applicable:  

● AKT: https://www.theakt.com/terms  
● BFT: https://www.bodyfittraining.com/terms-conditions  
● CycleBar: https://www.cyclebar.com/terms  
● Pure Barre: https://www.purebarre.com/terms  
● Row House: https://www.therowhouse.com/terms  
● Rumble Boxing: https://www.rumbleboxinggym.com/terms  
● YogaSix: https://www.yogasix.com/terms.  

For all Y7, AKT, BFT, CycleBar, Pure Barre, Row House, Rumble Boxing and YogaSix classes booked 
through the Bilt app or website, you can cancel your reservation by:  

1. Logging into the Bilt app or Bilt website, navigating to the ‘Neighborhood’ tab and toggling to 
“Fitness”  

2. Viewing your upcoming booking, and selecting to modify and then cancel 
 
 


